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e Consumers taking control by selection 


¢ Fewer readers per publication (avg.) 
e New players (e.g. CNN, USA Today) 


¢ New technologies 


e More publ 
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Publishing of Old: Push 


Consumer 
Consumer 
Consumer 


Editor e 


Consumer 
e One to many 


e Same for all 
e Editors set schedules 
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-— Publishing Today: 
Consumer Pull 


Editor 
Editor 
Editor 


Consumer 


Editor 
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¢ Integrated access to multiple sources 
¢ Personal preferences drives the flow 
| © Easy Delivery | 
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_ Consumer’s Demand... 
| Ease of FIND 


¢ Easy: Integrated delivery to their | 
environment 


_ © Fast: Integrated access to all relevant 
sources 


¢ Relevant: high quality and on target 
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Why the Internet? 
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e Users have FI 


e Architecture 


¢ Growth 
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Internet Publishing for the 
Publisher 


Mosaic Users 


Gopher Users 
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_ Text Index _ 


_ Images = Meta-data 
_ Video Cross-links Compuserve | 
Prodigy 
America Online 


Control 
Distribution 
Advertising and Profits 
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e Protocols for Integration and Agents 
e Complete services for Publishers 
¢ Technology Partners 


e Server Technology 
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America Online Gateway 
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Type words that describe what you are looking for, then click Search. Click Help & Into 
for more instructions. 


| am interested in abortion and womens issued 


Items 1-20 of 40 matching entries 


WONEN'S ISSUES: Speech - Sacramento,... 
FOREIGN TRADE: Speech - Raleigh, HC 
ABORTION: Statement - 6/29/920 
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WOMEN'S ISSUES: Speech (by Hillary C... 
CHARACTERSUALUES: Position Paper - 1... 
AMERICAN LEGION: Speech - Chicago, |... 
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(How | want it) 
(When I want it) 


e Relevant (What! want) 


Internet Consumer’s Credo 
e Easy 
e Fast 
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| Internet Consuming: 
| Towards 
: Ease of “Find” 
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e Integrated Access to Personal/Corporate/ _ 
Published Information 


e Personal Agents work on your behalf 
across sources 


e Timely: When you want it 
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